The Universal Provider

of twenty-five and forty-five was 9-04 per cent.; while
Lord Brabazon estimated

that one thousand lives are sacrificed annually in London
alone to overwork, and that three thousand to four
thousand more shop assistants go back home to die. This
loss of life goes on unseen and unsuspected.1

Few women over forty could keep their situation.
The occupational diseases which ravaged their ranks
included consumption, heart disease, indigestion, neu-
ralgia, varicose veins, and disorders of the generative
organs and functions. It was an additional hardship
that shop assistants suffered in practice from enforced
celibacy, since women at once lost their jobs on mar-
riage, while (said Sutherst) " it is a thousand times more
difficult for a married man than for a single man to get
a situation."

This outline of the general conditions of life and
work for London's shop assistants in the eighties pro-
vides a background against which we may set a descrip-
tion of the particular conditions that prevailed at
Whiteley's. As an employer the Universal Provider was
neither much in advance nor far behind the standard
of his times. He was not a pioneer in early closing, or
in any other movement for the reform of the welfare
of shop assistants, nor did he co-operate during most
of his career with fellow-tradesmen, or indulge in large
charities during his lifetime. On the other hand, as the
bigger London establishments shortened their working
day and introduced other improvements Whiteley fol-
lowed suit, and rarely made himself unpopular by
standing out for ac diehard* policy. During the eighties
his shops were open from 8.30 A.M. till 7 P.M., and

1 The Cause of the Overworked Shop Assistant (1883).